Dealer/Seller Servicer (if other than Dealer/Seller) zg
Dealer/Seller # | | | | | | | | | Servicer #| | | | | | | | | %é
Name Name Eg
o Address Address =
TM"E City, State, Zip City, State, Zip
Telephone # ( ) Telephone # ( )
For Extended Warranty Dept. Use Only
Agreement No. Bill to # | | | | | | | | |
Rec’d.Date: Name
Approved By
PurchasersP.O. #
(If Desired)

EXTENDED WARRANTY APPLICATION
Warranty Model # | T A Y|W/AR ¥| st e on some

warranty model numbers.

Servicer Labor Option: (Circle One)
Is this warranty a renewal of an existing Extended Warranty? Yes D No D

If yes, what is the agreement number of the old warranty | | | | | | | |

Product Application: [ Residential [0 Commercial
Equipment Covered: [ System [0 Condensing Unit [ Furnace/Air Handler [0 Compressor Only [ Other

Length of Coverage: [ 1Year [0 5Years [J 10 Years [0 15 Years [0 20 Years
Type of Coverage: O Parts Only [0 Labor Only [ Both Parts and Labor
Note: Noft all combinations of above are available. The warranty model number listed above must agree with selections.
EQUIPMENT OWNER: (Mailing Address) EQUIPMENT LOCATION: (If Different)
Name Name
Address Address
City State Zip (Required) City State Zip (Required)
( )
Telephone
EQUIPMENT Note: Use separate applications for each required agreement.
COVERED MODEL # - use 1st 11 digits SERIAL # Date Equipment Installed
Required
Date Warranty Sold
By Dealer
Warranty Sales Price $

If the Equipment Covered is a Compressor Only -  What is the Condensing Unit Model #

What is the Condensing Unit Serial #

This Document is an Application Only. The Extended Warranty will become effective when accepted by
Trane. Trane will notify the Equipment Owner by sending the Extended Warranty Agreement that provides
coverage forthe Extended Warranty Model listed above. If you do notreceive a confirming agreement fromTrane
within 45 days, please call 800-554-6413.

As the Equipment Owner, | acknowledge that | have

read and understand the “Terms and Conditions” as well

Dealer/Seller’s Signature* Date as the type of coverage and length of coverage of the
Trane Extended Warranty for which | have applied.

DEALER INSTRUCTIONS: Send To Your Distributor For Processing.

Equipment Owner’s Signature Date

* Dealer/Seller’s signature indicates equipment over 9 months old has been inspected and is in good working condition.
Inspection not required if equipment is less than 9 months old or if this is a renewal of an existing extended warranty.

Pub. No. 26-1027-08 (8/05) FOR USE IN AL, CA, HI, IL, KY, MD, NC, NH, NM, NV, NY, OK, SC,TX, VT, WA, WI, WY ONLY

Order this publication and all other Extended Warranty publications online at www.comfortsite.com




LIS T

Inthis Extended Warranty, the terms “we;“us;"“our, and “Obligor” indivicually and collecively refer to: (1) American Standard Warranty
Company (ASWG) in states or juriscicions where it s the Oblior, 2) Ntional Product Care Company (NPCC# in states or juriscictions
where it s the Obligor. See paragraph |. for alisting of states or jurcicions in which each comgany is the OB |%or under this Extended
Warrarty. The ‘administator” for all Obigors is ASWC. The terms “you, “your and “E%wpment hwner”refer fo the purchaser of this Ex-

tended Warranty and any transferee (i such ransfer is in accordance with paragraph F2 of ths Extended Warany).

A. CONDITIONS AND LIMITATIONS:

1. This Extended Warranty sets forth the entire agreement befween the Obligor and the Equipment Owner and cannot be changed
wiﬂémét Witten approval from the Obligor. Representations and promises not set forth inthis document are not part of this Ex-
tended Warrany

2. This Extended Warranty is automatically {erminated ifthe equipment is removed from the address identiied on the face of this
document, unless removed and reinstafled at the new location by an approved Trane dealer who cerifies that the removal and
reinstallation were done properl.

3. This Extended Warranty s automatically terminated i the equipment i repaired by a servicer not approved by ASWC.

We reserve the right o select the servicer fo perform any reFaws called for under this Extended Warram%.

Any material and/or work beyond that covered by the terms o this Extended Warranty will be furnished at the Equipment Owner's

expense.

Atthe discretion of ASWC, new, non-original manufacturer or remanufactured parts may be used in performing any repairs.

There is no per claim deductile amount for which Equipment Owners are responsible.

The purchase of tis Extended Warranty is not required to obtain financing forthe product.

The purchase of tis Extended Warranlsy is not mandator{and maxbe walved.

0. OBLIGOR SHALL NOT BE RESPONSIBLE FOR ANY LOSS, DAMAGE, OR INJURY RESULTING FROM DELAY IN REN-
DERING REPAIRS BY THE TERMS OF THIS EXTENDED WARRANTY, AND IN NO EVENT WILL OBLIGOR BE LIABLE FOR
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES EXCEPT AS EXPRESSLY AUTHORIZED BY THE OPERATION
OF APPLICABLE LAW.

11, Subject to the terms and condtions of this Extended Warranty and applicable law, tis Extended Wananty may be assigned by us.

B. WHAT IS COVERED:

Obligor, through the administator, wil pay on gour behalfthe cost oflabor and/or repair or replacement of the internal components of
the covered piece of equiEment listed and subject to the product coverage on the reverse side of this Extended Warranty. Parts wil
be replaced with those of ie kind and qualy, and may be new, non-original manufacturer or remanufactured. If the equipment can-
not be repaired, ifthe cost to repair the product excegas the original equipment purchase price, orf parts are not availanle due to he
age of the equipmen or being discontinued by the manulacturer, the equipment will e replaced ith equipmen of equal features
(the “Replacement Equipment ).

C. WHAT IS NOT COVERED:

1. Routti%e mainfenance or any repairs which are made necessary because routing maintenance was not performed by the Equip-
ment Owner.

2 P‘remiumlabo'rchargesor“over-time”chargesQhargedbytheservicerforrgpairsmadedurin%oiherthan1heservicer’snormalhou'rs.

3. Airfiters, drain lines, condensate Eumps, refrigerant ines, ducts, electrical wiring externalto the equipment or any other equip-
ment not listed on the face of this Extended Warranty.

4. ASWC will not reimburse you or repair damage to correct faiures or malfunctions that are not considered manufacturing de-

fects, such as damage or malfunctions resutting from fire, water or lood, storms, wind, lightning, earthquake, fautty power sup-

ply,theft, riof, misuse, abuse, accidents, acts of God, or the improper selection, installation, or application of the equipment,

cormosive atmosEhere, or other peris not related to defects in workmanship and materials of the covered equipment

Eepa;}rts fo altetr e equipment to meet changes i Federal, State o local codes or regulations.

Teight on parts.

Any work performed by any servicer not approved bﬁASWC.

Repairs to equipment installed in establishments with corrosive atmospheres, including but not limited to, dry cleaners, beauty

shops, and prin;ingfaci\ities. o .

9. Any repair required on a compressor beanng unitin which the age of the equipment exceeds ten (10) years. .

10. Appearance: Features, aesthetics, paint and cabinet parts, knobs and buttons, including but not imited to, rust or corrosion.

11, Items normaly designed to be periodicaly replaced by the Equipment Owner during equipment ffe such s fiters and parts or
repairs due to normal wear and tear.

12. Pre-existing condtions.

13, Non-Trane manufactured parts included with the equipment at the inital installation of the equipment, unless such parts are
specifically idenfied on the face of this Extended Warranty.

D. LIMIT OF LIABILITY:
The limitof iabifty for an¥ claim under this Extended Warranir isthe cost o repair r replace your covered equipment in accordance
with the terms and conditions of this Extended Warranty; not to exceed the purchase price of the Replacement Equipment.

E. EQUIPMENT OWNER'S RESPONSIBILITY:

The following are entirel the responibifty of the Equipment Owner.

1. Allservice and repairs not covered by this Extened Warranty.

2. Tooperate the equipment in accordance with the manufacturer's instructions and to perform routine maintenance and
any special maintenance listed in the owner's manual. Routine maintenance includes the cleanintll of the condensate
drain,ilhe condenser the evaporator coil, the cleaning and replacing of air filters and other items as listed in the owner's
manual.

3. Toprovide the servicer free access to the equipment and controls.

4. Tomove any stock, fixtures, or parttions to faciltate the servicer's work.

F. EQUIPMENT OWNER'S OPTIONS:

1. SERVICER: The “SERVICER" on the face of this Extended Warrang has been approved to reénair your eﬂui ment. You have
the option o change the servicer anytime during the durafion of your Extended Warranty. Call ASWC at (800)354-6413 or emal
Us at extended-warrantyyler@trane.com where you will b given the procedure to change your servicer. A reEroducnon of your
Extended Warranty will be sent fo you and your new servicer within a few days showm%a change to the “SERVICER”

2. TRANSFER: The remaining duration of your Extended Warranty may be ransferred to he new owner should you sell your prop-
erty. Totransfer your Extended Warranty, mail a writien request Pdentﬂrmg the successor owner), the Equipment Owner's origi
nal Extended Warranty document, and a transfer fee of $25.00 (payable by check or money order) o:

ASWC + PO Box 9035, Tyler, Texas 75711-9035

A reproduction of this Extended Warmanty will be sent to the successor owner and servicer within a few days showing the Ex-
tended Warranty registered in their name(s&.

3. A CANCELLATION BY THE ORIGINAL PURCHASER OF EXTENDED WARRANTY: This Extended Warranty may be can-
celled only by the original purchaser. The original purchaser may cancel this Extended Warranty for any reason at any time. To
tcatnhcel, tghe origijnal purchaser of this Extended Warranty must submit writen nofice, including the original Extended Warranty,
0the above address.

o~

B. CANCELLATION BY THE OBLIGOR: The Obligor may cancel this Extended Warranty, with respect to both original pur-
chasers or any transferees, only for the followin% reasons: (1) if @ scheduled payment is not received by the Oblig%or; (2) any
material misrepresentations or Substantial breach of the duties under tis Extended Warranty; or (3) any material an%es 0c-
curnn% fo the nature or scope of the service required under this Extended Warranty such that the Service required to be pro-
vided has subslantiallrand materially increased beyond that contemplated as of the date of ori%inal urchase of this Extended
Warranty. The cancellation of this Extended Warranty under this subparagraph is not effective unfi 30 days after the notice of can-
cellaion is mailed to the original purchaser.

C. REFUNDS: If this Extended Warranty is cancelled by the oriiinal purchaser of the Extended Warranty or by the Ob-
ligor within seventy (70) days after it is received bg the ori?ina purchaser, the Obligor will efund the price paid less the
cost of any claims incurred during the first seventy (7 Ldays.  this Extended Warranty is cancelled by the original pur-
chaser of the Extended Warranty or by the Obligor thereafter, the origmal urchaser wil receive a pro rata refund based on
the time expired less a cancellation char?e of §25 or 10% of the Extended Warranty purchase price éwhichever is less), and
less the cost of any claims. A 10% genaty per month shall be applied to refunds not paid within 30 days of the retum of the
original Extended Warranty to ASWC.

G. HOWTO OBTAIN SERVICE:

1. When reﬁairs are required, review your Extended Warranty. If you feel that the repairs will be covered by your Extended War-
ranty, callthe sevicer identified as the *SERVICER” on the face of this Extended Warranty. Explain that your equipment needs

repair and is covered by this Extended Warranty. Give the servicer the model and Extended Warranty numbers located in the

top right hand corner o this Extended W_arramr. The servicer will repair your equipment and be paic by ASWC for services

Ferformed based on the terms and concitions of this Extended Warranty.

fthe servicer called is unable to perform service on your equipment, call ASWC at (800) 554-6413. If you are unable to reach

ASWC, consu wwwTrane.com or your Yellow Paé;es and look for servicers fisted under the Trane rademark. Let any servicer

¥ou cal know that the service call may be covered under this Extended Warranty before service i performed.

3. Falure to follow these procedures may void payment on the repairs.

H. ENTIRE AGREEMENT: , _ , ) . ‘ _
J]hls s tthe entire service agreement between the parties, and no representation, promise or condition not containgd herein shall modfy
Bse ftems.
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|. OBLIGOR:

fTr|1|e Obiigor of this Extended Warranty shall be determined by the equipment location address on file with ASWC. The Obligoris as

ollows;

1. ASWC, PO Box 9035, Tyler, Texas 757119035, (800) 554-6413, shall be the Obiigor in AL, CA, IL, KY, MD, NV, NH, NY; NN,
NG, SC, TX, VT, WI, and WA.

2. NPCC, 1000 North Miwaukeg Avenue, Glenview, linois 60025, (800) 209-6206, shall be the Obligor in HI, OK, AND WY,

J. OBLIGATIONS OF OBLIGOR:

1. The obligations of American Standard Warranty Company in its capactty as Obligor are backed by the full faith and credft of
American Standard Warranty Company.

2. The obligations of NPCC in their cagacity s Obligor under this Extended Warranty are insured under a service contract reim-
?éJOrST%egnte igggrance policy issued by Virginia Surety Company, Inc., 1000 North Milwaukes Avenue, Glenview, linois 60025,

K. RENEWAL:

No partf is obligatedt o renew ths Extended Warranty. Prices, conditions and imitations oftis Extended Warranty may change upon
rergjewa. %y p‘urchasmg this Extended Warranty, you agree that you may be called or sent written information regarding renewals
and upgrade plans.

L. NEVADA CUSTOMERS:
It request for cancellation of this Extended Warranty is made by the original purchaser within seventy (70) days after it i received
by such original purchaser and no claim has been made, the ful Purchase Frice ofthe Extended Warranty wil be refunded. ffa claim
has been made under this Extended Warranty or ifthe request for cancellaion is beyond seventy (708 days, the original purchaser
Wil be enttled to a pro rata refund based on the time expired less a cancellation charge of $25 or 10% of the Extended Warranty
Eurchase rig (whichever i less). No deductions for clams or repair services will be made to the refund. I the Obligor cancels this
xtended arrantx, the original Furchaser Wwill not be char%ed acancellation fee and no deductions for claims or repair services wil
be made to the refund.In case of an emergency, service will be inifiated within 24 hours of your request for service.

. OKLAHOMA CUSTOMERS:

In the event this Extended Warranty is cancelled by the original purchaser, retur of the purchase price wil equal 90% of the un-
eamed premium calculated on a pro rafa basis. In the event this Extended Warranty is cancelled by the Obligor, return of the pur-

chase price wil equal 100% of the uneamed premiu calculated on a pro rata basis wih no deductons for previous claim paymens
Lmade during the term of this Extended Warranty) and without imposing cancelation fees. This Extended Warranty is not issued
y the manufacturer or wholesale company marketing the covered equipment. This Extended Warranty will not be honored
by such manufacturer or wholesale company.

N. SOUTH CAROLINA CUSTOMERS: .
If we do not timely resolve such matters within sixty (60) days of proof of loss, gou mag contact the South Carolina Department of
Insurance, Post Office Box 100105, Columbia, South Carolina 29202-3105, or (800) 768-3467.

0. WISCONSIN CUSTOMERS:

THIS EXTENDED WARRANTY IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSUR-
ANCE. If this Extended Warranty is cancelled by the original purchaser of the Extended Warrang or by the Obligor within seventy
(70) days aftertis received b%the original purchaser, the Obligor will efund the price paid. If this Extended Warranty is cancelled by
the original purchaser of the Extended Warranty or by the Obligor thereafter, the o‘i?linal purchaser wil receive a prorated refund
based on the time expired less a cancellation charge of $25 or 10% of the Extended Warranty purchase price (whichever is less). In
1o case wil we deduct claim payments, i any, from your refund.

P.WYOMING CUSTOMERS:
Inthe state of Wyoming, ‘Extended Warranty” mentiongd herein is replaced by ‘Service Contract”. This agreement s subject to requ-
lation by the office of the Commissioner of Insurance of the State of Wiyoming.

Q. TEXAS CUSTOMERS:
Unresolved complaints concerning ASWC or %Jestions coneerning the regulation of service conract providers may be addressed to:
TX Department of Licensing & Regulation, P. 0. Box 12157, Austin, TX 78711, (800) 803-9202.

American Standard Warranty Company » PO Box 9035, Tyler, Texas 75711-9035
Tollfree Telephone Number (800) 554-6413



