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Trane Optional Extended Warranty
Labor Rate Registration

Per the guidelines of the Extended Warranty program, you have the opportunity each year to adjust your labor
rate.  The labor rate must be reasonable for your location and should be set at the same rate that you would
charge any other customer.  The Extended Warranty Department reserves the right to review your rate with the
sales office or distributor and refuse any labor rate that is unreasonable. Labor rate changes not received prior to
the end of the first week in March of the current year will default to the rate currently registered for the dealer in
the Extended Warranty Department file.

If you use a Flat Rate price book (i.e. Callahan/Roach, Flat Rate Plus) and you register the labor rate which
drives the Flat Rate price book, you may not charge us for travel time as this is included in the labor rate.  You
may charge for diagnostic time (1/2 hour) at your registered labor rate on covered repairs.  You may choose to
register a more traditional time and material labor rate and retain the ability to charge for allowable travel time.
Once a labor rate is established for the calendar year, you may not change the rate during the year, and it will
apply to all claims where service is performed during the calendar year specified.  By signing below, you
acknowledge that you agree to the conditions above.

I am registering with Trane Optional Extended Warranty for the first time: Yes  ❒ No ❒

The following must be completed:

Please specify your 7-digit dealer account number: _____________________

Please provide your Distributor/Sales Office name: ____________________________________

 Please complete the following information, which should be consistent with your W-9 information:

• Federal Tax ID if incorporated, or Social Security Number if not: __________________________

• Company name of Servicer: __________________________________________

• Mailing address of Servicer: __________________________________________

__________________________________________

• Phone number of Servicer: __________________________________________

• Fax number of Servicer: __________________________________________

• Email address of Servicer: __________________________________________

Labor rate amount: $ __________ Flat-rate ❒ Non-flat ❒

Calendar year for which rate is effective: _________________

Printed name of authorized employee of Servicer: ___________________________________

Title of authorized employee of Servicer: ___________________________________

Signature of authorized employee of Servicer: ___________________________________

Date of signature of authorized employee of Servicer: ____________________________

Trane Optional Extended Warranty Facsimile: (903) 581-9083
P.O. Box 9035 Telephone: (800) 554-6413,
Tyler, TX 75711-9035 extended-warranty.tyler@trane.com
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