
WCR Instructions 
 
 

o   1.  Your Butcher invoice number where you purchased the new part. 
o   2.  The customer’s name. 
o   3.  Your company name. 
o   4.  The unit serial number. 
o   5.  The unit model number 
o   6.  The unit installation date. 
o   7.  The part failure date. 
o   8.  The quantity of the part claimed. 
o   9.  The part number of the part you are claiming. 
o 10.  The failure task code for the failed part. 
o 11.  The compressor information (only if claiming a compressor) 
o 12.  The condenser model number (only if claiming under the XV/XL warranty) 
o 13.  The condenser serial number (only if claiming under the XV/XL warranty) 
o 14.  The Butcher invoice number for the original part (only if a parts warranty) 
o 15.  Your name. 
o 16.  Your company name.  
o 17.  Your signature 
o 18.  Date 

 


